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¦ǎŜǊΩǎ vǳƛŎƪ DǳƛŘŜ 

 

3DXplorer V5  

 

 

March 2010 

 

 

 

This quick guide is only for meeting ATTENDEES and PRESENTERS who have been invited to a 

virtual meeting or event, as well as 3D web site VISITORS.  

Virtual World ōǳƛƭŘŜǊǎ ŀƴŘ о5 ǎǇŀŎŜ ƻǿƴŜǊǎΩ Ƴŀƴǳŀƭǎ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ 

from their online 3DXplorer account. 
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1     Avatarsô Guide 

 

When entering 3DXplorer Conferencing spaces, you have the choice of entering fast, as a guest avatar, or 

taking a few minutes to create your own fully customized avatar.  

 

1.1 Enter fast as a guest avatar 
 

 

 

To enter the space immediately, select άL ŘƻƴΩǘ ƘŀǾŜ ŀ ŎǳǎǘƻƳƛȊŜŘ ŀǾŀǘŀǊέ ŀƴŘ ŎƭƛŎƪ άƴŜȄǘέ . 

Then enter your avatar name, usually first name & last name attached,  then  ŎƭƛŎƪ άƴŜȄǘέ . 
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/ƘƻƻǎŜ άƳŀƭŜέ ƻǊ άŦŜƳŀƭŜέ Σ ǘƘŜƴ ǎŜƭŜŎǘ ȅƻǳǊ ǇǊŜŦŜǊǊŜŘ ŀǾŀǘŀǊ ōŜŦƻǊŜ ŎƭƛŎƪƛƴƎ άbŜȄǘέΦ 

 

 

 

This will take you into the 3D Space. 
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1.2  Create a fully customized avatar, before entering the space.  
 

To fully customize your avatar, you need to do it before entering the space. 

 

Click here: http://www.3dxplorer.com/static-v3/login.html 

And then use the avatar configurator Sign Up wizard as shown here: 

 

 

¸ƻǳΩƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ŀ ǎƛƎƴ ǳǇ ǇŀƎŜΣ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ǊŜƎƛǎǘŜǊ ȅƻǳǊ ŀǾŀǘŀǊΣ ƻƴƭȅ ƻƴŎŜΣ ŀƴŘ ǘƘŜƴ ǳǎŜ ǘƘŀǘ 

login/password each time you want to enter any 3DXplorer space.  

The only required information is: 

- Avatar name 
- Password 
- Gender 

 
However it is highly recommended to input your e-mail address so that if you lose your 
avatar name and/or password, you can easily retrieve them online. 

 

http://www.3dxplorer.com/static-v3/login.html
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Then after having read the terms of service as well as the privacy policy, check the boxes and press 

ά{¦.aL¢έΦ 

You are now in the 3DXplorer avatar configurator, and you can browse different tops, bottoms, faces, 

ŜǘŎΧΦΦ  
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hƴŎŜ ŦƛƴƛǎƘŜŘ ŎǳǎǘƻƳƛȊƛƴƎ ȅƻǳǊ ŀǾŀǘŀǊΣ ǇǊŜǎǎ ά{!±9 [hhYέ ƻƴ ǘƘŜ ƭŜŦǘ ƳŜƴǳΦ 

Please note that your avatar has 3 different resolutions. The high resolution (V3000), the mid-resolution 

(V300) and the low-resolution (V90). The initial screen shows your avatar in high resolution (V3000) . So 

when you saved your avatar, you saved it for this resolution. 

Now you can change to another resolution, for instance V300, and customize your mid-resolution avatar 

and save it the same way as you saved your high-resolution avatar. Same operation for  low resolution 

avatar (V90). Changing the avatar resolution is done through the radio buttons ŀōƻǾŜ ǘƘŜ ŀǾŀǘŀǊΩǎ ƘŜŀŘ. 
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tƭŜŀǎŜ ƴƻǘŜ Σ ǘƘƻǎŜ ƻŦ ȅƻǳ ǿƘƻΩƭƭ Ƨƻƛƴ ŀ ŎƻƴŦŜǊŜƴŎŜ ǿƛǘƘ ŀ ƭŀǊƎŜ ƴǳƳōŜǊ ƻŦ ŀǘǘŜƴŘŜŜǎΣ ŀƴŘ ȅƻǳ ŀǊŜ ƴƻǘ ŀ ±Lt 

avatar (presenters and panelists), the room is certainly configured for low resolution avatars (V300, or V90). 

So your V3000 avatar may not be used for this room. In this case, you may want to avoid spending too 

much time configuring your V3000 avatar which will not serve now. You can always come back and EDIT 

your avatar later. 

Notice that you can create multiple looks for your same avatar to be dressed appropriately depending on 

the event or room you are entering.    
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When you have finished configuring your avatar, press LOGOUT on the upper right of your AVATAR 

CONFIGURATOR screen, to leave this environment. 

Retrieve your USER LOGIN dialog box by re-clicking on the invitation link you received or on the web page 

linked to the 3D space to enter again, and this dialog box will pop up again. 

 

 

 

 

Press Next and enter your avatar name and password. 

¢ƻ ŀǾƻƛŘ ŜƴǘŜǊƛƴƎ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ŜŀŎƘ ǘƛƳŜ ȅƻǳ ŜƴǘŜǊ ŀ о5·ǇƭƻǊŜǊ ǎǇŀŎŜΣ ŎƘŜŎƪ ǘƘŜ άwŜƳŜƳōŜǊ ƳŜέ ōƻȄΦ 

You now enter your 3D Space. 
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2     Meeting Attendeesô & Visitorsô guide 

 

Before entering the 3DXplorer space, make sure all your web browsers are closed, starting your 3D 

experience in a fresh browser.  Also closing any open bandwidth-intensive or graphics-intensive application, 

before starting, will ensure you a better web3D experience. 

In order to enter the virtual meeting space, you will need to have java 1.5 or a more recent version on your 

ŎƻƳǇǳǘŜǊΦ  фр҈ ƻŦ ŎƻƳǇǳǘŜǊǎ ƘŀǾŜ WŀǾŀ ŀƭǊŜŀŘȅ ƛƴǎǘŀƭƭŜŘΣ ōǳǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƛǘΣ ȅƻǳ Ŏŀƴ ŘƻǿƴƭƻŀŘ ŀ ŦǊŜŜ 

copy of the java software, or to determine whether or not your computer already has java, please visit 

http://www.java.com. 

Once you have launched the entrance URL, a User Login popup will appear, inviting you to enter with your 

ƻǿƴ ŀǾŀǘŀǊ ƻǊ ŀǎ ŀ ƎǳŜǎǘΦ  ¢ƻ ŎǊŜŀǘŜ ȅƻǳǊ ƻǿƴ ŀǾŀǘŀǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ ǊŜŀŘƛƴƎ ά{ƛƎƴ ǳǇ ŦƻǊ ŦǊŜŜέ ŀǘ ǘƘŜ 

bottom of the popup box.  Otherwise, choose ȅƻǳǊ ƎǳŜǎǘ ŀǾŀǘŀǊΩǎ ƎŜƴŘŜǊΣ ƪŜȅ ƛƴ ȅƻǳǊ ƴŀƳŜΣ ŀƴŘ ƭƻƎƛƴΦ   

¸ƻǳǊ ŀǾŀǘŀǊ ǎƘƻǳƭŘ ŀǇǇŜŀǊ ǿƛǘƘƛƴ ƳƻƳŜƴǘǎΣ ŀƭƻƴƎ ǿƛǘƘ ŀ ǇƻǇǳǇ ƭŀōŜƭŜŘ ά!ǾŀǘŀǊΩǎ ŎƻƴǘǊƻƭΦέ  ¢ȅǇƛƴƎ ƛƴǘƻ ǘƘŜ 

bottom of this popup will allow you to communicate with other avatars in the environment with you.   

An avatar control pop up will also appear as the screen you see now or in a simpler format for low-res 

avatar spaces : 

 

 

 

To chat with the group, use the avatar control window. All conversations are recorded. To get the recorded 

ŎƻƴǾŜǊǎŀǘƛƻƴ ŀǘ ŀƴȅ ǘƛƳŜΣ ǇǊŜǎǎ ǘƘŜ ά{Ƙƻǿ Ŧǳƭƭ ƘƛǎǘƻǊȅέ ōǳǘǘƻƴΦ 

To move your avatar, use the arrow keys in the lower right section of your keyboard: move forward  ҧ  or 

backward  Ҩ , turn left ҥ or right Ҧ .  Be sure to click inside the 3D environment before attempting to 

move your avatar, as the 3D screen needs to be active before your avatar will respond. 

If at any time you become stuck or wish to return to the starting location, tap the space bar. 

 

http://www.java.com/
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To change your camera view, you have the choice of seƭŜŎǘƛƴƎ /ŀƳ мΣ /ŀƳ нΣ ƻǊ /ŀƳ о ƛƴ ǘƘŜ ǎŎǊŜŜƴΩǎ 

ǳǇǇŜǊ ƭŜŦǘΦ  /ŀƳ м ƛǎ ŀ ǾƛŜǿ ŦǊƻƳ ōŜƘƛƴŘ ȅƻǳǊ ŀǾŀǘŀǊΦ  /ŀƳ н ƛǎ ŀ ǾƛŜǿ ǘƘǊƻǳƎƘ ȅƻǳǊ ŀǾŀǘŀǊΩǎ ŜȅŜǎΦ  /ŀƳ о 

allows you to see your avatar head on. 

To have your avatar sit in the environment, move your cursor over a chair and simply click when the ά/ƭƛŎƪ 

ƘŜǊŜ ǘƻ ǎƛǘέ message appears.  Stand by pressing the arrow ҧ as to move forward, or by clicking the seated 

ǇŜǊǎƻƴ ƛŎƻƴ ƻƴ ǘƘŜ !ǾŀǘŀǊΩǎ ŎƻƴǘǊƻƭ ǇƻǇǳǇΦ 

ZOOMΥ ¢ƻ ǿŀǘŎƘ ŀ ǇǊŜǎŜƴǘŀǘƛƻƴΣ ŦǊƻƳ ŦŀǊΣ ƛŦ ȅƻǳ ŎŀƴΩǘ ǿŀƭƪ closer to the 3D screen inside the world, you 

can click on that screen and a zoom pop up will open. 

To activate your laser pointer ǇǊŜǎǎ ά[έ ƻƴ ȅƻǳǊ ƪŜȅ ōƻŀǊŘΦ ¢ƻ ǎǘƻǇ ǘƘŜ ƭŀǎŜǊ ǇƻƛƴǘŜǊΣ ǇǊŜǎǎ ά[έ ŀƎŀƛƴΦ 

 

 

2.1 - Trouble Shooting  for attendees : 
 

¶ I have never been able to enter any 3DXplorer space:  
Reinstall java, from www.java.com  

¶ L ƘŀǾŜ ƭƻŀŘŜŘ ǘƘŜ о5 ǎǇŀŎŜΣ ŀƴŘ ǎŜŜ ǘƘŜ ǊƻƻƳΣ ōǳǘ ŎŀƴΩǘ ƭƻƎ ƛƴ ǿƛǘƘ Ƴȅ ŀǾŀǘŀǊΣ ŘƻƴΩǘ ǎŜŜ ǘƘŜ ƭƻƎƛƴ 
popup: 
Try clicking on the upper rƛƎƘǘ ŎƻǊƴŜǊ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ƭƻƎƛƴέΦ LŦ ȅƻǳ ŎŀƴΩǘΣ ǘƘŜƴ ǊŜŦǊŜǎƘ ȅƻǳǊ ōǊƻǿǎŜǊ 

(F5 on a PC) or restart your browser and while the space loads, stay with the main window. 

¶ Lǘ ǿƻǊƪŜŘ ŦƛƴŜ ŦƻǊ ŀ ǿƘƛƭŜΣ ōǳǘ ƴƻǿ LΩƳ ŘƛǎŎƻƴƴŜŎǘŜŘΣ ƻǊ ȅƻǳ ƘŀǾŜ ŀ ƎǊŜȅ ǎŎǊŜŜƴ ǎŀȅƛƴƎ ά{ƻmething 
ŀǇǇŜŀǊǎ ǘƻ ōŜ ǿǊƻƴƎ ǿƛǘƘ ȅƻǳǊ LƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘƛƻƴΦέ  
Well, this is due to a network issue between the client and the server. Just refresh your browser 

page (F5 on windows) and reconnect. 

¶ Lǘ ǿƻǊƪŜŘ ŦƛƴŜ ŦƻǊ ŀ ǿƘƛƭŜΣ ōǳǘ L ŘƻƴΩǘ ǎŜŜ ǎƻƳŜ ŀǾŀǘŀǊǎΦ hǊ some avatars are missing textures.:  
Close all open browsers and re-enter the space. 

¶ I try to move my avatar with arrows, but it does not move  
Click inside the 3D window, to activate it, and repress on the arrows. 

¶ L Ǝƻǘ ǎǘǳŎƪ ŀƳƻƴƎ ŀ ǎŜǘ ƻŦ ŎƘŀƛǊǎΣ ŎŀƴΩǘ get out:  
Press on the space bar which will take you back to the entrance point. 

 

 

  

http://www.java.com/
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3     Presentersô guide 
 

Before entering the 3DXplorer space, make sure all your web browsers are closed, starting your 3D 

experience in a fresh browser.  Also closing any open bandwidth-intensive or graphics-intensive application, 

before starting, will ensure you a better web3D experience. 

In order to enter the virtual meeting space, you will need to have java 1.5 or a more recent version on your 

ŎƻƳǇǳǘŜǊΦ  фр҈ ƻŦ ŎƻƳǇǳǘŜǊǎ ƘŀǾŜ WŀǾŀ ŀƭǊŜŀŘȅ ƛƴǎǘŀƭƭŜŘΣ ōǳǘ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ƛǘΣ ȅƻǳ Ŏŀƴ ŘƻǿƴƭƻŀŘ ŀ ŦǊŜŜ 

copy of the java software, or to determine whether or not your computer already has java, please visit 

http://www.java.com. 

Once you have launched the entrance URL, a User Login popup will appear, inviting you to enter with your 

own avatar or as a guest.  To creŀǘŜ ȅƻǳǊ ƻǿƴ ŀǾŀǘŀǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ ǊŜŀŘƛƴƎ ά{ƛƎƴ ǳǇ ŦƻǊ ŦǊŜŜέ ŀǘ ǘƘŜ 

ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇƻǇǳǇ ōƻȄΦ  hǘƘŜǊǿƛǎŜΣ ŎƘƻƻǎŜ ȅƻǳǊ ƎǳŜǎǘ ŀǾŀǘŀǊΩǎ ƎŜƴŘŜǊΣ ƪŜȅ ƛƴ ȅƻǳǊ ƴŀƳŜΣ ŀƴŘ ƭƻƎƛƴΦ   

¸ƻǳǊ ŀǾŀǘŀǊ ǎƘƻǳƭŘ ŀǇǇŜŀǊ ǿƛǘƘƛƴ ƳƻƳŜƴǘǎΣ ŀƭƻƴƎ ǿƛǘƘ ŀ ǇƻǇǳǇ ƭŀōŜƭŜŘ ά!ǾŀǘŀǊΩǎ ŎƻƴǘǊƻƭΦέ  ¢ȅǇƛƴƎ ƛƴǘƻ ǘƘŜ 

bottom of this popup will allow you to communicate with other avatars in the environment with you.   

An avatar control pop up will also appear as the screen you see now, or in a simpler format for low-res 

avatar spaces : 

 

 

To chat with the group, use the avatar control window. All conversations are recorded. To get the recorded 

ŎƻƴǾŜǊǎŀǘƛƻƴ ŀǘ ŀƴȅ ǘƛƳŜΣ ǇǊŜǎǎ ǘƘŜ ά{Ƙƻǿ Ŧǳƭƭ ƘƛǎǘƻǊȅέ ōǳǘǘƻƴΦ 

To move your avatar, use the arrow keys in the lower right section of your keyboard: move forward  ҧ  or 

backward  Ҩ , turn left ҥ or right Ҧ .  Be sure to click inside the 3D environment before attempting to 

move your avatar, as the 3D screen needs to be active before your avatar will respond. 

If at any time you become stuck or wish to return to the starting location, tap the space bar. 

To change your camera viewΣ ȅƻǳ ƘŀǾŜ ǘƘŜ ŎƘƻƛŎŜ ƻŦ ǎŜƭŜŎǘƛƴƎ /ŀƳ мΣ /ŀƳ нΣ ƻǊ /ŀƳ о ƛƴ ǘƘŜ ǎŎǊŜŜƴΩǎ 

ǳǇǇŜǊ ƭŜŦǘΦ  /ŀƳ м ƛǎ ŀ ǾƛŜǿ ŦǊƻƳ ōŜƘƛƴŘ ȅƻǳǊ ŀǾŀǘŀǊΦ  /ŀƳ н ƛǎ ŀ ǾƛŜǿ ǘƘǊƻǳƎƘ ȅƻǳǊ ŀǾŀǘŀǊΩǎ eyes.  Cam 3 

allows you to see your avatar head on. 

http://www.java.com/
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To have your avatar sit in the environment, move your cursor over a chair and simply click when the ά/ƭƛŎƪ 

ƘŜǊŜ ǘƻ ǎƛǘέ message appears.  Stand by pressing the arrow ҧ as to move forward, or by clicking the seated 

ǇŜǊǎƻƴ ƛŎƻƴ ƻƴ ǘƘŜ !ǾŀǘŀǊΩǎ ŎƻƴǘǊƻƭ ǇƻǇǳǇΦ 

¢ƻ ƎŜǘ ǇǊŜǇŀǊŜŘ ǘƻ ƎƛǾŜ ŀ ǇǊŜǎŜƴǘŀǘƛƻƴΣ ŀƴŘ άǎƘŀǊƛƴƎ ȅƻǳǊ ŘŜǎƪǘƻǇέΣ ǎǘŀǊǘ ōȅ ŎƭŜŀƴƛƴƎ ǳǇ ȅƻǳǊ ŎƻƳǇǳǘŜǊ 

desktop. During a desktop sharing session, attendees will be able to see that part of your screen tƘŀǘ ȅƻǳΩƭƭ 

share, so to be safe, make sure you close all open windows except 3DXplorer, and all unnecessary open 

applications, and especially all private open windows (private e-ƳŀƛƭΣ ŎƘŀǘΣ ŜǘŎΧΦύΦ ¢ƘŜƴ ƻǇŜƴ ǘƘŜ ŘƻŎǳƳŜƴǘ 

that you want to present. If you are going to present slides, using power-point, then open the power-point 

file you want to present, and resize the power-point window on the higher left side of your screen, as 

shown in this picture: 

 

 

 

!ǎ ǎƘƻǿƴ ƘŜǊŜΣ ǘƘŜ άƴƻǊƳŀƭ ƳƻŘŜέ ƛƴ ǇƻǿŜǊ-point is the recommended viewing mode as it enables partial 

ǎŎǊŜŜƴ ǾƛŜǿƛƴƎ ŀǎ ǿŜƭƭ ŀǎ Ŝŀǎȅ ǎŎǊƻƭƭƛƴƎΦ ¸ƻǳΩƭƭ ǎŜŜ later the importance of this mode. 

To start sharing your desktop, move your mouse over the presenting screen, notice a red text appearing: 

ά/ƭƛŎƪ ǘƻ ǎƘƻǿ ȅƻǳǊ ǎŎǊŜŜƴ ƘŜǊŜέΤ ƭŜŦǘ ŎƭƛŎƪ ǘƘŜǊŜ ŀƴŘ ŀ ƳŜƴǳ ǇƻǇǎ ǳǇΣ ŀǎ ǎƘƻǿƴ here, which offers 2 ways 

ǘƻ ǎƘƻǿ ȅƻǳǊ ǎŎǊŜŜƴ ǘƻ ȅƻǳǊ ŀǳŘƛŜƴŎŜΦ /ƘƻƻǎŜ ǘƘŜ ǎŜŎƻƴŘ ƻƴŜΣ ά{Ƙƻǿ ǇŀǊǘ ƻŦ ǎŎǊŜŜƴέ όŎƭƛŎƪ ƻƴ ƛǘύΦ 

 

 










